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Northern Ireland ESOL Provision

Specifically, NI-ESOL is provided through formal, informal and 
employability-related learning environments: 

∙ Six regional further educational (FE) colleges provide 
structured, non-accredited (Pre-Entry) and accredited 
programmes for (16+ yrs.) including (ESOL: Skills for Life) 
that lead to formal, recognised qualifications.

 

∙ Community groups provide informal programmes 
supporting migrants, refugees and asylum seekers to learn 
English and encourage progression to vocational/FE 
courses. 

 

∙ Local councils provide support for those aspiring to gain 
employment or establish their own entrepreneurial 
business. (Parizzi & McKeown, 2019).



Tools of the Trade: The Evaluation of a Bespoke 
Work-Related English Language Programme for 
Newcomers in Northern Ireland
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Over to you!!!!!

Why are more refugee women than 

men attending ESOL classes??

What are the ramifications for 

non-participation???? 



NATECLA Island of Ireland



NATECLA

Through conducting a post-use evaluation of this course, the 
research question was two-fold: 

∙ Evaluate the extent to which all the materials delivered on 
this course were effective in motivating and preparing 
learners for the practical phase of this course

 
∙ Examine learners and subject practitioners’ perceptions of 

the ESP (plumbing and electrical) materials delivered on this 
course with a particular focus on their effectiveness and 
suitability for future delivery of this course.   



Learners were motivated and engaged by the content of the EGP materials : global content and cultures.
 
The EGP materials acted as a framework for learning. Preferred traditional pedagogical approaches - 
easy to follow, - exposure to the target structure and controlled/free practice - could see their progress. 
 
A distinctive aspect of both the EGP/ESP sections was the delivery of vocabulary and pronunciation in 
tandem. 

The ESP materials motivated and instilled confidence in these learners and felt prepared because the 
materials were relevant to the ‘real-world context’ of their profession. 
 
The ESP materials were deemed effective and relevant by the subject tutors as they provided a good 
introduction to the practical training, these learners would receive and reflected ‘the real-world contexts’ 
of the training workshops and on-site environments they will be working in. 



Recommendations

∙ Robust needs-analysis, assessment toolkits (initial/ongoing) and good 
guidance are required to make the complexities and diversity of learners’ 
identities, educational backgrounds and learning styles visible. These 
will assist in developing appropriate, effective EGP/ESP materials that 
will achieve learner-centred desired goals.

 

∙ A practical method of evaluating the relevancy and effectiveness of ESP 
materials would be to acquire the subject tutors or specialist perceptions 
of the materials before the delivery of courses, as this would provide the 
feedback necessary to omit, supplement, adapt and exploit these 
materials. 



NI- ESOL Landscape
 
• No ESOL Strategy in Northern Ireland or Republic of Ireland: DfE 

• No Integration Policy – Short-term-ism: Guiding principles of inclusion, 
diversity, quality, achievement and progression. – Scot. Eng. ESOL Strat

• ESOL Initial Assessment Guide, an Adult ESOL Curriculum Framework, 
Professional Development Awards or Professional Development 
Framework. 

• CELTA Training, Communicative approach, Global course books 
relevant????

• Significant Barriers: funding, waiting lists, child care, transport; not 
a skill – Pathway Criteria, FE colleges – Institutional Othering

• ESOL Learners: ESOL/ESOL Literacy, Trauma Informed, Utilitarian

• ESOL Learners – Voiceless???? - Learner agency 

 



Final Thoughts

ESOL is primarily concerned with the provision of English language tuition 
and should be recognised as a distinct area of expertise. ESOL standards, 
pedagogy, assessment and awards should be specific to English language 
education.

ESOL has the potential to move beyond the educational vacuum and bring 
about real political, social and economic change. However, it continues to be 
entrenched, marginalised, struggling to establish itself as a distinctive area. 
It also continues to struggle to define its boundaries and therefore, its 
conventional perception as a complementary, compensatory, educational 
subcategory compared to core educational strands (primary, secondary, 
tertiary and ESL) prevails. 
 



 
Questions?.............
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